
 

 

 

 

 

Situation 

In Ontario, ministries are requiring service providers to develop and implement French language services plans to meet 
the needs of the Francophone population. Standardized criteria exist, whether you are a designated, identified or non-
identified organization. Organizations often express concerns to maximize efficiency:  How to start? and What do I do 
once I have a baseline? 

Background 

The Société Santé en français (SSF) is a national non-profit organization that supports the work of 16 provincial, 
territorial and regional French language health networks to improve access to French language health services in Canada 
since 2002. Funded by Health Canada and supported by several collaborators, the SSF established an Implementation 
Framework for French Language Health Services. This Framework has been adapted to an online guide called eQUITY 
Fundamentals in collaboration with the French Health Network of Central Southwestern Ontario as project lead.  

Analysis 

eQUITY Fundamentals is a guide to help health, social and/or community service organizations offer safe, quality French 
language services to Francophone and/or Acadian populations in their catchment area. It focuses on four key steps for 
improving access to French language services: 

1. Understand the needs of the Francophone and/or Acadian community and your organization’s current capacity. 
2. Plan your organization’s French language services with the right stakeholders. 
3. Implement key strategies based on the five principles of equity for French language services. 
4. Evaluate your organization’s progress.  

It also delves into the five principles of equity for French language services based on Accreditation Canada’s Recognition 
Program for Access to Health and Social Services in Official Languages and is aligned with the Ontario Agency 
Designation Plan and Evaluation Tool. 

Recommendations 

• Register to eQUITY Link. 
• Access eQUITY Fundamentals under the Resources page. 
• Click on Take this course. 
• Consult each section step by step or navigate according to your needs. 
• Complete the self-assessment to know where your organization is in its French language service journey, 

establish your baseline and consult recommended next steps. 
• Personalize your French language services plan according to your context with recommended evidence-based, 

validated tools, tips and strategies. 
• Take things at your own pace and use your plan to track your progress. 
• Additional support is available in your region should your organization need further assistance. 
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