cQUITY Link

Advancing Health Equity and Accessibility in French

Situation

All across Canada, minority language communities face language barriers in accessing and navigating the health care
system. This can impact service response and quality of care, creating safety issues.

e Evidence consistently shows that patients facing language barriers in health care do not receive the same quality
of service and are more likely to encounter safety issues. Not being able to communicate effectively because of
a language barrier can lead to medical errors or significant omissions.

e Francophones who generally function well in English can benefit and achieve better health outcomes from
receiving services in their preferred language.

e Providing services in French can help to eradicate health care gaps.

In Ontario, ministries are requiring service providers to develop French language services plans and demonstrate how
they are meeting the needs of the Francophone population.

Background

The Société Santé en francais (SSF) is a national non-profit organization that supports the work of 16 provincial,
territorial and regional French language health networks to improve access to French language health services in Canada
since 2002. Supported by Health Canada, SSF, in collaboration with the French Health Network of Central Southwestern
Ontario, has brought together resources which can help guide providers in planning, implementing and assessing their
French language service delivery and increase their capacity in a single, user-friendly online platform called eQUITY Link.

Analysis

eQUITY Link is a resource site (hub) for health providers to build linguistic competency within diverse health systems. It
brings together evidence-based, validated tools, tips and strategies which can help guide health service providers (HSPs)
in their planning for the delivery of French language health services (FLHS) and building their FLHS capacity. Resources
are adaptable to meet the needs of minority linguistic populations.

Recommendations

e Register today to access resources.

e Choose the most appropriate profile for resource suggestions.

e For organizations, start with eQUITY Fundamentals to complete an overall self-assessment to know where you
are in your French language services journey, establish your baseline and consult recommended next steps.

e Navigate according to your needs, complete each section at your own pace and take advantage of the
customizable resources.

e Additional support is available in your region should your organization need further assistance.
e Visit the site frequently to access new resources as they become available.
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https://equity-link.ca/courses/equity-fundamentals/

